Well worth it

Programs and services to be your healthiest

MEA Benefits Trust health plan members can get extra support at no extra cost.
ConditionCare

Future Moms

ConditionCare is an Anthem program to help you understand
and manage long-term conditions, including:
} Asthma
} Congestive heart failure

If you’re pregnant or planning to have a baby, Anthem’s
Future Moms program lets you talk over the phone to a
registered nurse, 24/7, for pregnancy-related questions
and support before, and after you deliver your baby.

}

Chronic obstructive
pulmonary disease
(COPD)

}

Coronary artery disease

}

Diabetes

Have one of these health conditions? Call 1-866-962-0960
to sign up. When you or your spouse/domestic partner join,
you’ll earn a $100 reloadable debit card. After you graduate
from the program, we’ll add another $100 to the card.1
Members who use ConditionCare can save on covered
medical services and medicine that help manage their
condition. Covered family members can take advantage
of the savings, too.
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As soon as you know you’re pregnant, call 1-866-347-8360
and start earning rewards. You’ll get a reloadable debit
card and $100 added to it (up to $300 total) each time
you complete one of three key phone assessments with
a Future Moms nurse.1,2 You need to take one during your
first trimester, another during your second trimester, and
a third after your baby is born.

24/7 NurseLine

SmartShopperTM

Talk to a registered nurse when you have health questions
or need help finding care. Call 1-800-607-3262, anytime.

Smart care plus cash rewards

Virgin Pulse wellness

Your health plan offers a great way to find and choose
high-quality care that’s more convenient and affordable.

Virgin Pulse is your new wellness package and your partner
no matter what wellness journey you want to start.2 It’s a
unique online platform with tools and support to help you
make changes to your physical health, activity level, mental
health, day-to-day stress and more.

SmartShopper gives you cash rewards for choosing
a high-quality, cost-effective facility for services like:
} MRIs
} Mammograms
} CT Scan
} Physical therapy
} Colonoscopy

Small steps can lead to big changes. Virgin Pulse helps you
define what wellness means to you and earn incentives with
your choice of healthy behaviors!
Make it a game and invite friends, family and coworkers
into a challenge. So everyone is accountable and
working together!
Get rewarded for building a better you, with up to
$250 in cash incentives. Choose from more than 100
point-earning activities.2
Call to start. Virgin Pulse has a team ready. Just call
1-855-689-6884, 8 a.m. to 9 p.m., Monday through Friday,
or email meabt.support@virginpulse.com.

Flu shots
Anthem and the MEA Benefits Trust program work with local
providers and your school’s health services to provide you
with local clinics where you can get your yearly flu shot.

Member Assistance Program (MAP)
The MAP is a no-cost and confidential program to help deal
with a wide range of personal or work problems, even if you
and your household members aren’t on the health plan.
From relationship, parenting and family concerns to
emotional issues like stress, anxiety, depression and grief,
we can help — even substance abuse and financial and
legal matters. Call the MAP 24/7 to set up free visits with
licensed therapists, attorneys, financial advisors and other
professionals. Just contact the MEA Benefits Trust MAP
through Anthem Blue Cross and Blue Shield in Maine.
1-855-686-5615
anthemEAP.com
Password for all: MEABT

Earn a reward anytime you and your family choose an
eligible lower-cost, high value doctor or facility for certain
health services. To learn more call the personal assistant
team at 1-844-328-1582 or visit smartshopper.com.

LiveHealth Online
Have a video visit with a board-certified doctor, psychologist
or psychiatrist from your smartphone, tablet or computer
with a webcam. This is a great option when you can’t get to
a doctor or clinic.3
} Doctors can treat rashes, infections, colds, the flu
and more.
} Psychologists and therapist can provide talk therapy
while a psychiatrist can prescribe medicines, if you
need. They can even send a prescription to your
pharmacy, if needed.4
Starting July 1, 2020, LiveHealth Online copays on MEA
Choice Plus and MEA Standard Plan will be reduced to $8.
For the MEA Standard Plan 500 and MEA Standard Plan
1000, the copay will be reduced to $10.
Sign up at livehealthonline.com or download the app to get
started. Or call LiveHealth Online at 1-844-784-8409 from
7 a.m. to 11 p.m.

Need help?
Here’s a list of toll-free phone numbers and
websites to keep handy:
ConditionCare...............................................1-866-962-0960
Future Moms...................................................1-866-347-8360
24/7 NurseLine..............................................1-800-607-3262
Member Assistance Program................. 1-855-686-5615

1 As of January 1, 2017, the Equal Employment Opportunity Commission requires spouses/partners to submit a written
authorization before completing a health assessment or answering any health related questions.
2 Only a subscriber and their enrolled spouse or domestic partner, or dependents, age 18 or older, are eligible for program rewards.
3 Appointments are subject to the availability of a therapist.
4 Prescription availability is defined by physician judgment.

Virgin Pulse.....................................................1-855-689-6884
MEA Benefits Trust..... .......1-888-622-4418 (meabt.org)

The Virgin Pulse wellness program is a stand-alone wellness program administered by Virgin Pulse.
LiveHealth Online is the trade name of Health Management Corporation, a separate company, providing telehealth services on behalf
of Anthem Blue Cross and Blue Shield.
Anthem Blue Cross and Blue Shield is the trade name of Anthem Health Plans of Maine, Inc. Independent licensee of the Blue Cross and
Blue Shield Association. ANTHEM is a registered trademark of Anthem Insurance Companies, Inc. The Blue Cross and Blue Shield names
and symbols are registered marks of the Blue Cross and Blue Shield Association.

SmartShopper .............................................1-844-328-1582
LiveHealth Online ............................ livehealthonline.com

